
 

Kyle​ ​Dowdell 
Currently​ ​seeking​ ​my​ ​B.A.​ ​in​ ​Communications​ ​&​ ​Conflict​ ​and​ ​a​ ​minor​ ​in 
Journalism​ ​.​ ​Pursuing​ ​an​ ​internship​ ​with​ ​the​ ​Trifecta​ ​Team​ ​to​ ​help​ ​further​ ​my 
career​ ​aspirations​ ​and​ ​schooling. 

7308​ ​Solstice​ ​Loop 
Sanford,​ ​FL​ ​32771 
(386)​ ​956-2418 
dowdell.kyle.a@gmail.com 

EXPERIENCE 

Sprint,​ ​​Sanford,​ ​FL​ ​—​ ​​ ​​Keyholder  
NOVEMBER​ ​2016-​ ​PRESENT 

Focus​ ​on​ ​the​ ​art​ ​of​ ​selling​ ​and​ ​building​ ​value​ ​of​ ​certain​ ​products​ ​to 
customers.​ ​Meet​ ​monthly​ ​sales​ ​goals.​ ​Perform​ ​opening​ ​and​ ​closing 
duties​ ​for​ ​the​ ​store. 

Target,​ ​​Sanford,​ ​FL​ ​—​ ​​Starbucks​ ​Barista 
APRIL​ ​2016​ ​-​ ​NOVEMBER​ ​2016 

Maintain​ ​a​ ​clean​ ​and​ ​friendly​ ​environment​ ​according​ ​to​ ​health 
regulations.​ ​Provide​ ​guests​ ​with​ ​quality​ ​beverages​ ​and​ ​food​ ​items.  

Best​ ​Buy,​ ​​Sanford,​ ​FL​ ​—​ ​​Sales​ ​Consultant 
SEPTEMBER​ ​2015​ ​-​ ​APRIL​ ​2016 

Provide​ ​guests​ ​with​ ​world-class​ ​assistance​ ​and​ ​knowledge​ ​of​ ​home 
theater​ ​products.​ ​Assist​ ​with​ ​guest​ ​questions​ ​and​ ​ask​ ​my​ ​own​ ​to​ ​find​ ​out 
what​ ​is​ ​the​ ​best​ ​product​ ​that​ ​meets​ ​both​ ​their​ ​needs​ ​and​ ​wants. 

Target,​ ​​Sanford,​ ​FL​ ​—​ ​​Starbucks​ ​Barista 
APRIL​ ​2014​ ​-​ ​SEPTEMBER​ ​2015 

See​ ​Starbucks​ ​Barista​ ​position​ ​above. 

Walmart,​ ​​Sanford,​ ​ME​ ​—​ ​​Customer​ ​Service​ ​Manager 
JUNE​ ​2012​ ​-​ ​JULY​ ​2013 

Provide​ ​guests​ ​and​ ​front​ ​end​ ​associates​ ​with​ ​questions​ ​and​ ​concerns. 
Perform​ ​opening​ ​and​ ​closing​ ​duties​ ​for​ ​the​ ​front​ ​end​ ​of​ ​the​ ​store. 

EDUCATION 

University​ ​of​ ​Central​ ​Florida,​ ​​Orlando,​ ​FL​ ​—​ ​​B.A. 
Communications​ ​&​ ​Conflict 
MAY​ ​2017​ ​-​ ​Expected​ ​DECEMBER​ ​2018 

Pursuing​ ​a​ ​major​ ​in​ ​Communications​ ​&​ ​Conflict​ ​while​ ​taking​ ​classes 
towards​ ​obtaining​ ​a​ ​minor​ ​in​ ​Journalism. 

SKILLS 

Word​ ​processing. 

Communication. 

Time​ ​management. 

Creativity. 

Adaptability. 

Teamwork. 

Social​ ​Media. 

AWARDS 

President’s​ ​List​ ​Summer 
2015​ ​-​​ ​Seminole​ ​State​ ​College 
-​ ​Earned​ ​a​ ​GPA​ ​of​ ​3.75​ ​or 
higher. 

Dean’s​ ​List​ ​Fall​ ​2014​ ​-  
Seminole​ ​State​ ​College​ ​- 
Earned​ ​a​ ​GPA​ ​between​ ​3.25 
and​ ​3.74. 



Seminole​ ​State​ ​College,​ ​​Sanford,​ ​FL​ ​—​ ​​A.A.​ ​Psychology 
DECEMBER​ ​2014​ ​-​ ​DECEMBER​ ​2016 

Took​ ​the​ ​appropriate​ ​classes​ ​towards​ ​earning​ ​my​ ​Associates​ ​degree​ ​in 
the​ ​field​ ​of​ ​psychology. 

 


